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Abstract
Background Adolescent and young adult patients with cancer have various needs because of the overlap between cancer-related
incidents and life events. However, a cancer control policy for these patients in Japan has only been initiated recently, so little is known
about their needs.
Purpose This study aimed to understand the availability and importance of information and consultations on the Internet.
Method Between November 2017 and March 2018, we conducted an anonymous online survey among cancer patients aged > 20 years
old, who had been diagnosed with cancer at 15-39 years old. The survey included 45 items and covered nine areas. It asked about the
availability and importance of information and consultation status both now and during the participants’ initial diagnosis of cancer.
Results We analyzed 31 responses. Most participants had obtained medical information, such as basic cancer knowledge and treatment.
However, they had not been able to acquire statistical information or knowledge of support available. This information would have
helped them to visualize and plan life after treatment.
Conclusion Providing this information via the internet would have been useful for these patients.
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