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Reconsidering the Relationship between “Communication” and
“Information”: Does “Literacy” Link the Subjects?
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Abstract
Communication and information are two major subject areas in health communication; however, their relationship has rarely been
discussed in the literature. Humans are diverse and highly individualized; therefore, individual interpretations, expectations, and value
attachments arise around information uncertainty, which is influenced by the literacy of both the senders and receivers of information.
This symposium was held as a discussion forum to connect these keywords by using the literacy perspective to reconsider the “so close
and yet so far” relationship between communication and information. The three speakers at the symposium delivered the following
lectures: “From Information to Communication: The Role of Literacy,” “Communication for Informed Decision Making,” and “Health
Literacy as a Prerequisite for Communication: From the Perspective of Public Health Communication. A plenary discussion was held
after these three lectures. This symposium provided a valuable opportunity to gain broader perspectives and insight by considering

information and literacy with health communication as a starting point.
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