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Feasibility and Effectiveness of Online Lecture-based
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Abstract
Aim: This study evaluated the impact of online lecture-based communication skills training on students’ comprehension and confidence
in communication. The students were enrolled in study programs to obtain licenses to become a clinical psychologist, physical therapist,
occupational therapist, speech therapist, or orthoptist.
Methods: The students watched a 30-minute e-learning program and undertook practical communication training using a 90-minute
counseling video, which was developed to make students think about the counselors’ responses to their clients’ problems. A self-
completed questionnaire tested the students’ understanding using the Listening Skills Scale and a visual analog scale for comprehension
and confidence related to communication. The questionnaire scores were measured before e-learning, after e-learning, and after the
lecture, and then compared.
Results: Among the 139 students, there was no significant difference in their Listening Skills Scale scores across the three time points.
However, the scores for comprehension of communication with patients, confidence in communication with patients, and confidence in
clinical training or clinical practice increased significantly from before e-learning to after the lecture.
Conclusion: Our findings suggest that online lecture-based medical communication skills training using counseling videos contributes
to improving students’ comprehension and confidence in medical communication and clinical practice.
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