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What kind of medical communication education is necessary in dental
education from now on?
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Abstract
In dental education in Japan, education on initial medical interviews for dental visits is being conducted at dental schools nationwide.
However, education on medical communication beyond the initial visit is not being carried out sufficiently. Therefore, classes were
conducted on the procedures and content of medical interviews during follow-up visits. The course content and student reflection
papers were analyzed. The student reflection papers revealed an understanding of the importance of a patient's perspective and
effective communication. These learning experiences for students seem to have been obtained through activities such as video
watching, role-playing, and demonstrations. The ability to build a good relationship with patients is essential for healthcare
professionals. Medical communication is closely related to this. Medical communication education can encompass various clinical
scenarios. In dental education, it is necessary to expand the focus of medical communication education to include follow-up visits
and explanation scenarios in the future. This will allow students to feel more connected to clinical settings where patients are

present. Consequently, students will have more opportunities to learn from a patient-centered perspective in healthcare.
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