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Special Issue: The Present and Future of Healthcare Interpreting
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The Healthcare Interpreter as an Interpreter
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1)Suzuka University of Medical Science

Abstract
Healthcare interpreters (HCIs) in Japan are indispensable professionals that enable foreign patients with limited Japanese
proficiency to understand symptoms in their native languages, and serve as intermediaries for Japanese-speaking medical
professionals to provide safe and secure medical care to patients. Historically, HCIs emerged in the 1990s when they played roles
as volunteers in foreign communities. With an increasing number of foreign visitors to Japan and more settlement of foreign
residents in Japan, the demand for HCIs has increased over time, and the number of interpreters has grown throughout the country.
HClIs are active in various forms of work, including registering with local organizations, being dispatched, and being stationed at
medical institutions. Regarding the quality assurance of interpreters, there are various levels of expertise among interpreters,
including certified interpreters who have completed training courses and those who are certified by academic societies or other
organizations. The ways in which interpreters who have already performed healthcare interpreting services are certified as
practitioners under the qualification update system warrant close attention, as these are related to guaranteeing status and improving
treatment. While providing an overview of the current situation, we highlight various issues regarding the future of HCIs, including

from their own perspectives.
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2. EFRGERDOER

I AT M LA (1S0)21998:2020 Interpreting Services-Healthcare Interpreting-Requirements and recommendations! |2 & %
& Healthcare interpreting services: a) enable safe communication mainly between healthcare providers and patients; b) provide
linguistic access to healthcare services. & 72> TV | EFER— 2L, FICERRHEE & $%@Fﬁ@fé§iﬁ%§ﬁ%ﬁ
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WIRE WD HEAETEICKE R, F5lE « B - 1TE - HE R EOBH TOBHRIL, LTOLIICERDSITLNTND

ISO 13611:2014 Interpreting-Guidelines for community interpreting? T !X . ...addresses community interpreting as a
profession, not as an informal practice such as interpreting performed by friends, family members, children, or other persons who
do not have the competences and qualifications specified in this International Standard or who do not follow a relevant Code of
Ethics. $720 5, 2 a=7 (i3, FMETHY . KA FIR, 7 H 25032 OEBIEEICRHE LB
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HWREZMLU TERSTONTHY . EFRTEREZHE S 01X, BEORATHLRETH <, —ERF#OMER h L—
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7 A U 713 Cross Cultural Health Care Program (CCHCP) medical interpreter training “Bridging the Gap” Cffi H S 41T\
% atextbook for medical interpreters * <° H A CEFBEREBHUMA I TNDHTF A M TEFER] 2 LUE, ER

WIRE O EREE L LTUUFD 4 5M%0F 5415, (1) Conduit: HH O 5 SMERE & BAGET, JFHI Mifb @ 7.
Al BIMR (T HE X7 THERL, MEOBREEZEZ D, (2) Clarifier: MHEOHMEMEZE L, L0003
WEETHIEIEA. BRICL > TIRFECNAT D, MEDBATZNI ENRELnb>TE LT KEFFOWNH
B o TER LK U & EI1TIE, WuBEET H%&EI%Z 5, (3) Cultural broker: [ DOEEAFED 7= $HI1Z AL.OF
AR AT 2, W DOEEE. ﬁjﬁéiﬂz FRCER b AT R LT 5728, BIEEAED 72 DICHB H DL
m_owTR%wuﬁﬁﬁA B DT AT D, (4) Advocate: BEDOFE#E L LT, BEDMOMERN D 5
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Az A, 2010 4F TEERERRILEIEHE ] DNREFEND Z & ERoTlz, THITEREFRIZOWTOHA FTA &%
FRETH Y | Lk, T OREMEI > TEFRBROBRLEFBROEE R EBBICSND 2L Lol 2011 FEH
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The healthcare interpreter as an immigrant advocate
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1)School of Nursing, University of Shizuoka

Abstract

The code of ethics for interpreters in healthcare requires that the interpreter renders all messages accurately and completely, without
adding, omitting, or substituting. However, while healthcare interpreters in both the United States and Japan emphasize medical
interpreting standards, deviations from those standards have been observed, such as when clarifying ambiguous ideas or unfamiliar
medical terminology for accurate interpretation, when the patient gives signs of not understanding, and when maintaining the
relationship between the patient and the provider. Inappropriate actions have also been observed, such as interpreters controlling
communication between physicians and patients. According to the code of conduct in the curriculum standards for healthcare
interpreter training published by the Japan Medical Education Foundation, the term “fidelity and accuracy” means that interpreters
should accurately understand and reflect the linguistic content of the original statement while accurately capturing the intent and
cultural context, that any unclear meanings should be checked, and that no content should be omitted or guessed.

To support foreign language-speaking patients, which requires consideration of patients who may have inadequate understanding
of'the language, anxiety, and vulnerability as a patient, it is important to discuss the scope and basis of intervention that are necessary

for the role of an interpreter.
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Abstract
In 2014, the Ministry of Health, Labour and Welfare launched a project to improve the environment for international patients in
response to the growing demand for healthcare interpreters with a certain level of guaranteed quality in the field of healthcare.
Therefore, in 2017, the ministry entrusted the Japan Medical Education Foundation with creating a standardized curriculum for
healthcare interpreters. The 12th item of the codes of conduct for healthcare interpreters stipulated in the standardized curriculum
is “collaboration with other healthcare professionals.” To collaborate with other healthcare professionals, healthcare interpreters
are required to work as healthcare team members. To make this possible, the presenter argues that all healthcare interpreters should
fulfill the following three conditions: 1) continuing to study medicine, languages, and interpreting; 2) having sufficient skills and
knowledge about accepting international patients and assisting in accepting patients with limited Japanese proficiency; and 3)
taking responsibility for establishing a dialogue between patients and healthcare professionals, emphasizing “how the message was

understood,” not “how the message was delivered.”
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