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Abstract
Healthcare interpreters (HCIs) in Japan are indispensable professionals that enable foreign patients with limited Japanese
proficiency to understand symptoms in their native languages, and serve as intermediaries for Japanese-speaking medical
professionals to provide safe and secure medical care to patients. Historically, HCIs emerged in the 1990s when they played roles
as volunteers in foreign communities. With an increasing number of foreign visitors to Japan and more settlement of foreign
residents in Japan, the demand for HCIs has increased over time, and the number of interpreters has grown throughout the country.
HClIs are active in various forms of work, including registering with local organizations, being dispatched, and being stationed at
medical institutions. Regarding the quality assurance of interpreters, there are various levels of expertise among interpreters,
including certified interpreters who have completed training courses and those who are certified by academic societies or other
organizations. The ways in which interpreters who have already performed healthcare interpreting services are certified as
practitioners under the qualification update system warrant close attention, as these are related to guaranteeing status and improving
treatment. While providing an overview of the current situation, we highlight various issues regarding the future of HCIs, including

from their own perspectives.
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I AT M LA (1S0)21998:2020 Interpreting Services-Healthcare Interpreting-Requirements and recommendations! |2 & %
& Healthcare interpreting services: a) enable safe communication mainly between healthcare providers and patients; b) provide
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ISO 13611:2014 Interpreting-Guidelines for community interpreting? T !X . ...addresses community interpreting as a
profession, not as an informal practice such as interpreting performed by friends, family members, children, or other persons who
do not have the competences and qualifications specified in this International Standard or who do not follow a relevant Code of
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7 A U 713 Cross Cultural Health Care Program (CCHCP) medical interpreter training “Bridging the Gap” Cffi H S 41T\
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