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Abstract

The code of ethics for interpreters in healthcare requires that the interpreter renders all messages accurately and completely, without
adding, omitting, or substituting. However, while healthcare interpreters in both the United States and Japan emphasize medical
interpreting standards, deviations from those standards have been observed, such as when clarifying ambiguous ideas or unfamiliar
medical terminology for accurate interpretation, when the patient gives signs of not understanding, and when maintaining the
relationship between the patient and the provider. Inappropriate actions have also been observed, such as interpreters controlling
communication between physicians and patients. According to the code of conduct in the curriculum standards for healthcare
interpreter training published by the Japan Medical Education Foundation, the term “fidelity and accuracy” means that interpreters
should accurately understand and reflect the linguistic content of the original statement while accurately capturing the intent and
cultural context, that any unclear meanings should be checked, and that no content should be omitted or guessed.

To support foreign language-speaking patients, which requires consideration of patients who may have inadequate understanding
of'the language, anxiety, and vulnerability as a patient, it is important to discuss the scope and basis of intervention that are necessary

for the role of an interpreter.
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