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Abstract
In 2014, the Ministry of Health, Labour and Welfare launched a project to improve the environment for international patients in
response to the growing demand for healthcare interpreters with a certain level of guaranteed quality in the field of healthcare.
Therefore, in 2017, the ministry entrusted the Japan Medical Education Foundation with creating a standardized curriculum for
healthcare interpreters. The 12th item of the codes of conduct for healthcare interpreters stipulated in the standardized curriculum
is “collaboration with other healthcare professionals.” To collaborate with other healthcare professionals, healthcare interpreters
are required to work as healthcare team members. To make this possible, the presenter argues that all healthcare interpreters should
fulfill the following three conditions: 1) continuing to study medicine, languages, and interpreting; 2) having sufficient skills and
knowledge about accepting international patients and assisting in accepting patients with limited Japanese proficiency; and 3)
taking responsibility for establishing a dialogue between patients and healthcare professionals, emphasizing “how the message was

understood,” not “how the message was delivered.”
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