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A Device to Improve the Readability of Explanatory Documents in
Veterinary Medicine for Owners of Dogs and Cats: A Study Based on
Efforts at an Animal Hospital
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Abstract

As part of running an animal hospital for dogs and cats, creating and presenting documents for animal owners is an important task. The
written documents need to summarize and supplement the oral explanations to confirm and enhance the owners’ understanding of
medical treatment. This study purported to explore the use of a device to improve the readability of these explanatory documents,
through articles in veterinary medicine published in magazines in Japanese. Seven points were identified as important for making
documents easier to read: (1) making the text moderately large, (2) avoiding difficult Japanese characters, (3) shortening sentences, (4)
drawing on a Japanese language dictionary for elementary school students to facilitate the owners’ comprehension, (5) including
keywords, (6) orally explaining the purpose and content of the document, and (7) using headings. Several of these points could also be
applied to oral explanations. In veterinary medicine for dogs and cats, there are limited discussions about how to make explanations
simpler. Action may be needed to improve medical services.
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