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Three Ways in which Health Communication Contributes toward Equitable Health Promotion
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Kyoto University

Abstract

JEFRTDE

There are two types of population strategy in preventive medicine. One aims to promote public awareness for healthy behavior while the
other is directed towards changing the social environment. The former may widen health inequity given that socially vulnerable people
are less likely to have sufficient resources to follow behavioral recommendations. Thus, the latter approach is more important for
achieving health equity. Given this, as a social epidemiologist, when it comes to obtaining equitable outcomes, I expect the active
commitment of health communication researchers in relation to the following three activities. First, promoting advocacy and eliminating
the perspective of individual responsibility from health services. Second, applying the latest scientific theories of behavior, including
“nudge” theory, in health communication, so that daily lives can be structured in a way that allows people to undertake healthy actions
without incurring a heavy cognitive burden. Third, developing organizational communication models to promote community organizing
for equitable social actions at the global, national, and local levels. Community organizing is essential for being able to undertake actions
that have a synergic impact on both population health and other social values, e.g., as seen with the UN Sustainable Development Goals.
Health is “a major resource for social, economic and personal development,” “but not the objective of living” (WHO Ottawa Charter,
1986). We need good partnerships with other sectors. For this reason, health communication sciences are likely to become increasingly

important.
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Health Communication for Empowerment and Social Inclusion
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Abstract
This paper is a summary report of Symposium I at the 12th Meeting of the Japanese Health Communication Association, titled "Health
Communication for Nurturing and Moving Patients, Residents, and Communities". At this symposium, three practitioners working on
empowerment and social inclusion of vulnerable parties having difficulties in their lives. First, a psychiatrist Dr. Imamura introduced
“Tojisya-Kenkyu” by clients with mental disorder, which is a collaborative process of studying oneself through communication with
others who share similar experiences. Next, Mr. Kakei as a designer introduced their project, "How to walk in the world of dementia",
which conveys the world experienced by people with dementia so that people without dementia can understand it. Then, Ms. Nagai
specializing in public affairs reported on a case study of macro-level advocacy, which enabled policy changes for women’s health
promotion. After the presentations, Dr. Fukuda of Teikyo University wrapped up the symposium. He presented a new aspect of health
communication, which is "Communication FOR Health” and concluded that health communication will be more interesting, involve

more researchers and practitioners, and improve people's health.
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Abstract

Over the past several decades, patient and public involvement and collaboration with healthcare providers have been increasingly
emphasized in health care. Various studies have indicated that patients’ active participation in their care and healthcare decision making
could lead to improved health outcomes and quality of healthcare. However, barriers to active participation and the characteristics of
those who are likely to suffer from these barriers have also been suggested. Healthcare providers and institutions are increasingly
expected to become sensitive to the diversity of their patients in communicating with them. Such communication could facilitate patient
activation and participation, and decrease social inequality in health by supporting those vulnerable populations. The current article
reports the discussion in the symposium of diversity sensitive communication in healthcare, focusing on the current status and future

agenda of collaboration between healthcare provider/professional and patient/public in Japan.
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Risk Communication Regarding COVID-19 Outbreak in Japan
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Abstract

At the end of 2019, a novel coronavirus was identified as the cause of severe acute respiratory
syndrome. The virus caused a pandemic throughout the world. Coronavirus disease 2019 (COVID-
19) has been a global public health issue since early 2020. We held a special symposium at the 12th
Annual Meeting of the Japanese Association of Health Communication under the theme of “risk
communication regarding COVID-19” in September 2020. In this session, panelists debated about
various aspects of COVID-19: 1) methods of gathering reliable information, literature searches, 2)
updates on prevention, diagnosis, and treatment, and 3) social and public issues. Health and economic
disparity, and legal and ethical aspects were also highlighted. Discussion with panelists and meeting
participants was held online and useful information on COVID-19 was shared. Participants shared
their views about the importance of effective risk communication and the need for health literacy of
citizens, together with various health-related issues in medical news reporting that have been discussed
in Media Doctor Research Japan (established in 2007 for better health news reporting and
communication). During the pandemic threat, participants were able to share a wide range of

information to cope with the new era of the pandemic.
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Exploring Physicians’ Communication Approaches to Know their Patients’ Wishes
and Will from the Patients’ Perspectives: A Qualitative Study Based on Interviews
with Patients Diagnosed with Hematological Malignancies
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Abstract
Introduction: This study aimed to describe the patients’ perspectives of physicians’ communication approaches to know and respect
patients’ wishes and will.
Method: We conducted semi-structured interviews with patients diagnosed with hematological malignancies. We asked about
communication experiences with physicians, with a particular emphasis on whether they felt their wishes and will were known to, and
respected by physicians. We also asked for patients’ ideas about physicians’ communication approaches. We made verbatim records
and analyzed the data qualitatively using content analysis techniques.
Results: We interviewed 11 patients. From the patients’ perspectives, the physicians’ communication approaches to know and respect
patients’ wishes and will were classified into three categories: 1) Making a comfortable environment to talk, 2) Reaching out, and 3)
Expressing understanding. Making a comfortable environment to talk included greetings, smiling, and daily conversations. Reaching
out included asking the patients about their wishes and will with regards to the treatment of the diseases, and the way of life. Expressing
understanding included showing recognition verbally to the patients’ wishes and will.
Conclusion: The combination of the physicians’ active communication approaches would contribute to the development of the patients’

perception that their wishes and will are respected in daily healthcare.
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Abstract
Introduction: Ability to communicate with various people is one of the key competences of medical education. To our knowledge,
there is no practical report on the undergraduate training in medical interview with difficult patients.
Methods: Third grade medical students role-played with simulated patients in four-type scenarios: annoyed, anxious, festinate, or silent
patients in medical interview.
Results: Students learned about communication strategy to tailor flexibly to each difficult patient. We observed both medical students
and simulated patients experienced psychological distress in the scenario about annoyed patients.
Discussion: We learned the importance of preparatory and reflection for both students and simulated patients, as well as the necessity

of improving teacher’s facilitation skill, to reduce psychological distress during medical interview training.
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