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Abstract

Over the past several decades, patient and public involvement and collaboration with healthcare providers have been increasingly
emphasized in health care. Various studies have indicated that patients’ active participation in their care and healthcare decision making
could lead to improved health outcomes and quality of healthcare. However, barriers to active participation and the characteristics of
those who are likely to suffer from these barriers have also been suggested. Healthcare providers and institutions are increasingly
expected to become sensitive to the diversity of their patients in communicating with them. Such communication could facilitate patient
activation and participation, and decrease social inequality in health by supporting those vulnerable populations. The current article
reports the discussion in the symposium of diversity sensitive communication in healthcare, focusing on the current status and future

agenda of collaboration between healthcare provider/professional and patient/public in Japan.
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