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Training in Medical Interview with Simulated Difficult Patients
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Abstract
Introduction: Ability to communicate with various people is one of the key competences of medical education. To our knowledge,
there is no practical report on the undergraduate training in medical interview with difficult patients.
Methods: Third grade medical students role-played with simulated patients in four-type scenarios: annoyed, anxious, festinate, or silent
patients in medical interview.
Results: Students learned about communication strategy to tailor flexibly to each difficult patient. We observed both medical students
and simulated patients experienced psychological distress in the scenario about annoyed patients.
Discussion: We learned the importance of preparatory and reflection for both students and simulated patients, as well as the necessity

of improving teacher’s facilitation skill, to reduce psychological distress during medical interview training.
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