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Challenges and Considerations in Translating Health Information for Deaf
people: Development of an Educational Video about Cancer in
Japanese Sign Language
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Abstract

In Japan the vast majority of health information is available in spoken and written Japanese. As a consequence, deaf people who use
sign language experience multiple barriers in accessing and understanding complex health information, which hinders their shared
decision-making with health-care professionals. A project team translated a booklet about colorectal cancer published by the National
Cancer Center Japan into Japanese Sign Language (JSL) to develop an informational video. Using a thematic analysis of the
discussions during the filming of the video, this study provides suggestions for future accessible informational videos to expand health
information resources available for deaf people. One hundred and four sources were coded into two categories. The first category,
“conceptually and linguistically accurate translation skills” emerged from two subcategories: “improvements in making accurate
translations” and “use of and adjustments to visual depiction methods.” The second category, “health communication skills meeting
the needs of deaf people” emerged from two other subcategories: “development of medical terminology in JSL” and “supplementary
information to facilitate comprehension by deaf people.” These findings suggest a need for skilled adaptations of health knowledge in
a linguistically and culturally appropriate manner in addition to translation skills for the specific linguistic context between JSL and
the Japanese language.
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