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Abstract
Introduction: Cancer immunotherapy not covered by insurance provided by private practice clinics is often not a beneficial medical
treatment for many patients with cancer because of the negligible scientific evidence. The harm caused by these clinics is a major
concern, in addition to their high treatment costs. We interviewed both patients with cancer and their doctors to explore the patients’
feelings and their doctors’ concerns in the process from seeking information to treatment, in addition to effective approaches for
preventing harm. Method: We conducted a semi-structured interview with six doctors and five patients and their respective family
members regarding cancer immunotherapy. Results: The study findings show that both patients and family members sought information
about cancer immunotherapy because of their “anxiety” and “wanting to find something they could do.” They relied on doctors at their
private practice clinic because it was difficult to communicate with doctors providing standard therapy in designated cancer hospitals.
According to the patients, doctors providing standard therapy did not deny providing cancer immunotherapy not covered by insurance
provided by private practice clinics; therefore, we considered this scenario as the cause of miscommunication. Discussion: To prevent
the physical, mental, and economical negative impacts of cancer immunotherapy, we recommend the implementation of a multifaceted

approach, including health literacy, patient-centered communication, and a consultation system.
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