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Abstract
With increases in cancer survival rates, employment has become a topic of discussion among cancer patients. We conducted a
quantitative text analysis of questions posted on a social Q&A website to explore these patients’ information needs, specifically

regarding employment. We extracted 150 questions related to patients’ employment. The most frequently used word was “surgery,”
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followed by “hospitalization,” “anticancer drugs,” “company,” and “return to work.” The following groups were delineated in the co-

EENT3

occurrence network: “periods of hospitalization or outpatient surgery,” “changes in physical strength and feelings due to side effects of
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anticancer drugs and the possibility of recurrence,” “communication about illness at work,” “consultation with the company about

s

insurance, sickness benefits when taking leave, or resigning,” and “emotional and financial burden on family members.” In the
correspondence analyses, the terms “anticancer drug” and “physical strength” tended to be used by those patients with metastasis or
recurrence, while “surgery” and “progress” were used by those patients without metastasis or recurrence. Our findings suggest that

cancer patients have diverse questions and concerns about employment, many of which may depend on their medical condition.
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