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Development of Explanatory Documents for Pet Owners
at a Veterinary Clinic over 18 Years
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Abstract
The author has run a veterinary clinic for dogs and cats since July 2003. To make his medical explanations easier to understand for pet
owners, he provides explanatory documents for their pets’ daily medical care. Since June 2011, he has published journal articles on
how to use the best methods to make these explanatory documents more readable; however, these methods have changed over time
during daily practice and dissertation writing. This paper summarizes the changes in his approaches, ideas, and devices mentioned in
these documents over the last 18 years, such as: (1) the reading difficulty dropped from junior high school level to elementary school
level; (2) conciseness was emphasized over providing too much information; (3) and ensuring that the explanatory documents captured
the pet owners’ attention was as important as making them easily readable. These changes emerged while preparing the documents
and observing the pet owners’ reactions in addition to the related research and dissertation writing. Improving explanatory documents

for pet owners requires repetition in both daily practice and research considerations.
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