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Abstract

There is a dearth of research on the challenges that sign language interpreters experience in the healthcare field, which is the
most common setting. The purpose of this study was to identify the challenges and strategies of sign language interpreters in
healthcare settings. Qualitative interviews were conducted with 16 sign language interpreters, and a thematic analysis was
employed to study the challenges and empirical practices from the interpreters’ perspective. The following four themes, which
were consistent with the demand-control theory, were extracted from 224 episodes: (A) difficulty in translation in healthcare
settings, (B) dilemma between healthcare providers and Deaf patients, (C) challenge of building relationships between healthcare
providers and sign language interpreters, and (D) response to situations where interpretation cannot function. The results indicate
that sign language interpreters experienced difficulties in responding to the language and nonlanguage aspects of interpreting
assignments due to healthcare providers’ limited understanding of sign language, Deaf people, and the interpreter’s role.
Furthermore, a collaboration between healthcare providers and sign language interpreters is essential for Deaf patients’ safety
and health, and can be promoted through interprofessional education and training, which would enable both groups to

demonstrate their expertise to each other.
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