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Abstract

After the 2011 accident at the Tokyo Electric Power Company’s Fukushima Daiichi Nuclear Power Plant, many people were
overwhelmed by information, escalating their worries about radiation exposure. Following the acute phase, a long-term approach
was required to address the health impacts of low-dose exposure. Now, more than 12 years later, appropriate information
dissemination and communication about treated water remain important in the recovery process from the disaster. Meanwhile, the
outbreak of the novel coronavirus (COVID-19) that expanded globally from early 2020 in Japan has made ‘anxiety about the
unknown’ a reality for many citizens, demanding responses that adapt to the constantly changing infection situation in terms of
prevention, vaccination, and treatment. In October 2023, a symposium was held on the theme ‘Responding to the Unknown Anxiety
Seen in the Nuclear Accident and COVID-19’ at the 15th Japan Health Communication Society Academic Symposium. The
challenges and possibilities in responding to anxiety about the unknown were discussed from the perspectives of risk

communication, media literacy, evaluating and improving the reliability of information, and risk perception.
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