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Abstract
The COVID-19 pandemic presented health crisis responders with a major challenge: the infodemic. An infodemic refers to the
mass flow of information, including correct information along with misinformation, disinformation, rumors and misleading
information, in digital and offline media environments during a health crisis outbreak. In this symposium, three researchers
presented topics on infodemic management. They introduced similarities in risk communication between COVID-19 and the
Fukushima nuclear accident based on the real-life experiences of medical experts, mass media dissemination of information on
lifestyle factors related to fertility, and the impact of citizens’ digital health literacy on their health. The development of
digitalization, especially the increased use of social networking and the internet, allowed a discussion on risk communication today
— where information is spread quickly across borders — from the perspectives of diverse stakeholders. The participants were able
to share suggestions for infodemic management required to communicate known risks, risks that require reassessment and
unknown health risks.
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