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Abstract
This qualitative study explored the impact of different sources of medical information on patient decision-making in shared
decision-making (SDM) processes. Survey participants were recruited from registered monitors who, as patients, considered
themselves to have made significant decisions in their own illness experience. Semi-structured interviews were conducted with 20
eligible participants. The study was not restricted by participant disease type but focused on interactions with different sources of
medical information. Verbatim transcripts of the interviews were analyzed using narrative analysis methods, from which four
decision-making models were identified: I) openness to doctors, II) openness to familiar persons, I1I) closedness to doctors, and
IV) openness to the environment. These models reflect the relative openness or closedness of the patients to primary information
sources. Results highlight that the decision-making process is significantly influenced by the availability and type of information
source. Additionally, the relational aspect of the information provider is more important than the content itself. This suggests that

healthcare providers need to understand patients' information access preferences to effectively facilitate SDM.
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